
Chubbsafes 1835 
 Special Edition 

 

Product User Manual 

 
 

  



 
 

1 

Contents 
1 Lock .................................................................................................................................... 2 

1.1 General ......................................................................................................................... 2 
1.1.1 Time Delay .......................................................................................................... 2 
1.1.2 Dual Code ........................................................................................................... 2 

1.2 Code Length / Silent Alarm ............................................................................................ 2 
1.3 Battery ........................................................................................................................... 2 
1.4 Penalty Time .................................................................................................................. 2 
1.5 Dual Code and Time Delay ............................................................................................ 2 
1.6 Opening the Safe ........................................................................................................... 3 
1.7 Closing the Safe ............................................................................................................ 3 
1.8 Opening with Dual Code ................................................................................................ 3 
1.9  Opening with a Time Delay ........................................................................................... 3 

1.9.1 Change Code ...................................................................................................... 4 
1.9.2 Create User......................................................................................................... 5 
1.9.3 Operating Lock .................................................................................................... 6 
1.9.4 Delete user ......................................................................................................... 6 
1.9.5 Check System ..................................................................................................... 7 
1.9.6 Overview of Users ............................................................................................... 7 
1.9.7 Set Time Delay .................................................................................................... 8 

2 Important Points .................................................................................................................. 9 
3 Instruction for Using the Watch Winders.............................................................................. 9 
4 Product Maintenance Instruction ....................................................................................... 10 

4.1 Safe Maintenance Instruction ...................................................................................... 10 
4.2 Interior Maintenance Recommendations ...................................................................... 10 

5 Warranty ........................................................................................................................... 11 
 

  

Chubbsafes 1835 Special Edition 



 
 

2 

1 Lock 

1.1 General 

Depending on the setup the lock can be subjected to additional restrictions. 

1.1.1 Time Delay 

The lock for the safe can only be opening once a defined time delay has finished (except for user 9). 

1.1.2 Dual Code 

The lock for the safe can only be opened with the input of two valid user codes (the “two pairs of 

eyes” principle). 

The dual code / the “two pairs of eyes” principle cannot be disabled by the user and is set at the 

factory. 

1.2 Code Length / Silent Alarm 

Each user code has a length of 6 digits (0-9). If a silent alarm is 

configured, the number of the code digits increases to 7.  

1.3 Battery 

The lock is powered by a 9v alkaline-manganese battery. 

A warning signal is emitted after code input if the battery charge 

is too low. A warning tone is repeated several times with an 

alternately flashing red LED. 

In such a case, change the battery as soon as possible. The 

programmed codes are retained while the battery is changed. 

1.4 Penalty Time 

After 4 invalid code entries there is a penalty time of 5 minutes. 

Until a valid code is entered, a penalty time is then triggered 

again after each two incorrect entries. 

1.5 Dual Code and Time Delay 

When the dual code is activated, the lock is opened according to 

the chapter “Opening with Dual Code” after the time delay has 

elapsed. 

“User 9” can open the lock during the time delay if the dual code conditions have been met. 

If an invalid code has been entered the operation is terminated and the time delay will be 

restarted. The input of a valid code during the time delay is acknowledged but has no effect until 

the time delay has finished. 

The time delay can be aborted by pressing any key during this period. 
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1.6  Opening the Safe 
The factory default master code is 123456.  

Enter 123456 on the keypad. 

The bolt will be released after entering the code. Rotating the handle clockwise to a 

stop ensures the bolts are retracted into the door. 

1.7  Closing the Safe 

Fully push the door closed, rotate the handle counterclockwise to a stop. 

The lock will close automatically without any further action needed by the user. 

1.8  Opening with Dual Code 

e.g. user 3 with code 030303 starts to enter their code. 

The “two pair of eyes” principle, here user 5 with code 050505, triggers the opening. 

If the code is entered incorrectly or if more than 30 seconds elapse between the two 

code inputs, then the code input is terminated with a long signal tone. 

1.9  Opening with a Time Delay 

Start by entering the code 030303. 

If a time delay has been programmed, it must be started 

by entering a valid opening code.  

It can be opened by entering the desired valid user code 

during the time window for opening. 

User 9 cannot start the delay but can open the safe before 

the end of the time delay. 

 Menu Functions. 

If there is a rejection at the end of a menu step (long tone) 

then the procedure is terminated, and the menu function is 

stopped. 

 

In the case of an active dual code, enter a valid user code, 

once the user code is validated the menu becomes active 

for selection. 
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1.9.1 Change Code 

Both the user code and the master code can be changed using this function. 

e.g. change 1234560 1111111. 

 

Change code menu 

   

Enter code, e.g. 

 

Enter the new code 

 

Confirm the new code 

 

The code was changed successfully 
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1.9.2 Create User 

A new user code is only accepted if the code differs at two places by one digit from an existing 

code. 

e.g. create user number three. 

 

Create user code 

   

Enter the master code 

 

Number of the user to be created 

 

Enter user code, e.g. 

 

Confirm the user code 

 

 

 

  

0 0 0 

0 0 0 
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1.9.3 Operating Lock 

All users can be locked or released with this function and all codes are retained. 

Operating lock menu 

   

Enter the master code 

 

All users are activated / deactivated 

1.9.4 Delete user 

The master can delete a user. It is not possible to delete the master. 

When the dual code is active, the user who made the menu entry possible by entering a code 

cannot be deleted. 

e.g. delete user number two. 

Delete user menu 

   

Enter the master code 

 

Number of the user to be deleted 
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1.9.5 Check System 

Press each numeric key once. A functional key is indicated by a double tone. A key that is not 

recognised is indicated by a long signal tone and the function test is terminated. The system must 

be checked. 

Check system menu 

   

Press the keys in the sequence  

 

 

1.9.6 Overview of Users 

This function gives an overview of the number of free and already allocated users. 

It is possible to selectively check whether one or more specific users have already been created. 

 

Overview of user menu 

   

Enter the master code 

 

User number to be checked 

, ,  

Enter the query 

 

 

 

 

0 

Free 

Occupied 

0 
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1.9.7 Set Time Delay 

The opening delay time can be increased at any time. A reduction or a deactivation of the opening 

delay time is only possible during the release time. 

To deactivate the delay, set the delay time to 00 and the release time to 01. 

Range of values: Delay time 01 to 99 minutes and release time 01 to 19 minutes. 

e.g. a ten-minute time delay with an opening window of five minutes. 

 

Delay time menu 

   

Enter the master code 

 

Set the delay time 

 

Release time 

 

Confirm the delay time 

 

Confirm the release time 

 

 

 

0 

0 

0 

0 
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2 Important Points 
Do not select a combination a number that has a correlation between the user and the unlock 
code, such as date of birth or predictable number, etc. 

3 Instruction for Using the Watch Winders 
Firstly, confirm the number of daily revolutions your watch requires in optimal condition. If you 

don’t know, please contact the watch manufacturers. 

 

Figure 1 Watch Winders 
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Position 1: Off. 

Position 2: The winder on the watch will be wound clockwise for 2 minutes, then it will 

stop for 6 minutes. The process will then be repeated. 

Position 4: The winder on the watch will be wound clockwise for 2 minutes, then it will 

stop for 6 minutes, then wound counterclockwise for 2 minutes, then it will stop for 6 

minutes. The process will then be repeated. 

Position 5: The winder on the watch will be wound clockwise for 5 minutes, then 

counterclockwise for 5 minutes, repeat for 3 hours, then stop for 9 hours. The process 

will then be repeated. 

Position 3: The winder on the watch will be wound counterclockwise for 2 minutes, 

then it will stop for 6 minutes. The process will then be repeated. 
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4 Product Maintenance Instruction 

4.1 Safe Maintenance Instruction 

 
The safe should be kept away from direct sunlight. If possible do not locate the safe near a 

window or door where it is exposed to direct sunlight. Long-term exposure to ultraviolet rays may 

result in cracking, fading, and colour differences in the paint.  

Avoid contact with high-temperature items and keep away from heat sources such as stoves and 

radiators. The paint surface may dry out due to heat which may affect the appearance.  

If putting items on top of the safe, it is 

recommended that a cloth or mat is placed 

under the items to avoid damaging the paint 

surface. 

Avoid using any corrosive chemical cleaners 

and disinfectants (alcohol, etc.) to clean the 

outer body of the safe. To clean wipe it gently 

with a dry cloth regularly.  

 

4.2 Interior Maintenance 

Recommendations 

For daily maintenance, use a clean, soft 

cotton cloth dipped in water to gently wipe the 

leather surface. If there are stains, apply an 

appropriate leather oil or wax sparingly. 

It is recommended to gently wipe the leather 

with leather oil or wax of the same colour with 

a soft cotton cloth in spring and autumn. Do 

not rub vigorously to avoid damaging the 

leather.  

Then use a sponge or brush to gently wipe 

the velvet lining in one direction. Do not press 

or twist it hard. Let any moisture dry naturally. 
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5 Warranty 
A warranty applies to products purchased from Gunnebo or from an authorised Chubbsafes 

distributor and can be claimed by the original purchaser only. 

The warranty covers any physical defects related to material or to workmanship under 

normal use of the product during the warranty period. 

As long as the product is covered by the warranty, the resolution will be, at Gunnebo’s sole 

discretion, repair or replacement at no cost. If the repair cost is higher than the product cost itself, 

then replacement prevails. The aforementioned warranties and resolutions are exclusive and are 

in lieu of all other warranties, expressed or implied, either in fact or by operation of law, statutory 

or otherwise, including warranties of merchantability and fitness for a particular purpose. 

The warranty for any product purchased from Gunnebo or from an authorised Chubbsafes 

distributor is as stipulated in your order document. The warranty period starts from the date of 

invoicing (or the delivery date, whichever is earlier). 

To claim your warranty service, please contact your Chubbsafes point of sale. 

Exclusions - What is not covered by the warranty? 

• Any defect reported to Gunnebo in writing after the warranty period has lapsed. 
 

• Defects relating to consumables. 

 

• If the product has been tested, adjusted, modified, installed or repaired by service 

center or personnel not explicitly authorised by Gunnebo. 

 

• Any defect due to abuse, improper use not conforming to present product manual 

instructions or environment conditions more severe than those specified in the manual 

and product specification. 

 

• If the product was not maintained with due care as per the instructions in the product 

manual. 

 

• The defect is as a result of Force majeure, such as acts of God, flood, lightning, 

earthquake, war, vandalism, theft, brownouts or sags (damage due to low voltage 

disturbances). 

No claim will be accepted if the serial number of the affected product cannot be provided 

Limitations of liability Under no circumstances will Gunnebo, its service provider or either affiliates, 

employees, officers, directors or agents be liable for any consequential, indirect, special, punitive 

or incidental damages, whether foreseeable or unforeseeable, (including, but not limited to), 

claims for loss of data, goodwill, inconvenience, delay, profits, use of money or use of the 

Gunnebo products, interruption in use or availability of service provided by the product.  

The entire liability cannot exceed the amount of the purchase price paid.  
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www.chubbsafes.com 

Chubb’ is the registered trademark of Chubb International Holdings Limited. 

‘Chubbsafes’ is used under license from Chubb International Holdings Limited. 
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